When we are bound by this agreement.

1. We agree to be bound by this agreement when we receive your Direct Debit Request complete with the particulars we need to draw an amount under it.

What we agree and what we can do.

2. We only draw money out of your account in accordance with the terms of your Direct Debit Request.

3. We give you a statement of the amounts we draw under your Direct Debit Request every 3 months.

4. On giving you at least 14 days notice, we may:

· change our procedures in this agreement;

· change the terms of your Direct Debit Request; or

· cancel your Direct Debit Request.

5. By contacting our Office or the Staff Officer for your project, you may ask us to:

· alter the terms of your Direct Debit Request;

· defer a payment to be made under your Direct Debit Request;

· stop a drawing under your Direct Debit Request; or

· cancel your Direct Debit Request.

6. You may dispute any amount we draw under your Direct Debit Request by making a written submission to us at the address(es) above.

7. We deal with any dispute under clause 6 of this agreement as follows:

· by acknowledging your written submission;

· by discussion with you, giving you full access to our financial records; 

· by written communication (if necessary) of our findings in the dispute.

8. If the day on which you must make any payment to us is not a business day, we draw on your account under your Direct Debit Request on the next business day.

9. If your Financial Institution rejects any of our attempts to draw an amount in accordance with your Direct Debit Request we will assume that you wish to cease giving to World Family Australia projects.

10. We will not disclose to any person any information you give us on your Direct Debit Request, which is not generally available, unless:

· you dispute any amount we draw under your Direct Debit Request and we need to disclose any information relating to your Direct Debit Request or to any amount we draw under it to the Financial Institution at which your account is held or the Financial Institution which sponsors our use of the Direct Debit System or both of them;

· you consent to that disclosure; or

· we are required to disclose that information by law.

What you should consider

11. Not all accounts held with a Financial Institution are available to be drawn on under the Direct Debit System.

12. Before you complete your Direct Debit Request, it is best to check account details against a recent statement from your Financial Institution to ensure the details on your Direct Debit Request are completed correctly.

13. It is your responsibility to ensure there are sufficient clear funds available in your account, by the due date on which we draw any amount under your Direct Debit Request, to enable us to obtain payment in accordance with your Direct Debit Request.

14. We request you to direct:

· all requests to stop or cancel your Direct Debit Request to us initially; and

· all enquiries relating to any dispute under Clause 4 of this agreement to us initially.

WORLD FAMILIES AUSTRALIA INC.
